ﬁ

Forte EmCare

General Insurance employeccare

UANRISNNGIY (Ssiasemnyana EmCare SAIRs1IvsIR AN

b |

3

BJUHIANN N AR UM SR UG WARLARUMSINUMIVSABUISMSINUM Wata SRS (126y:) Uiy

mimsmisgemnSanfiay

2l

umeis: ﬁmsmsmsmmmam]}nuummspnummmmemnmmm ABANEINT MISIBSIAINNNGH
vanasptnisiagemnuada [gimsiiadimisnw{nvuls Fullerton Health LLC (FHVI)4

fMmsuSIRIANG MISuFaN: Lﬁgﬁqnﬁnmﬂaﬂsnpmm O sivSumsjizgivasaca SH@ sluSinsjizgiv
U.u.50 © LﬁgginmSJxﬁJaxLﬂncwqﬂ

3 Eh 4% 5% 6 2

HARIMSMS) npmeust Ginmivuussy UAG MKy UMNSARENING $S10 R 0NN
hommsigm: u§insjing (g annans ibruyBsigs SIRINNACENW
inynd yata Swinwuinys WMSMS(UES ySinsjisg

o iu§ims; ifms)

3 B 4% 5% 6.37

HAFINSTMS) anmosiv§s MM ERIE SLIERLLYH {aafia) Su SGEI AN A
hoswmsgm: NSINA U.A.R  S18S1IRIANY ST AN goarinnigh woligdumavgw
HIAUKS ARSIy EHOHAY SUEROU 1569 Agagsgna

90ig 90ig w0

3 Bh 4 %
N

HAFINSTMS) apmeyest Fs&adntims USRS {aafisa) S§u $1REIANN
Rosawsim: SIS E ABNIETANY NENIHANY gaarianagh
gIAyid (piditsg GEHGOROIN LGOI SN 1569

90ig 90ig

1. ﬁsun.na

Q g ﬁmnmsnp Ma Ykl mn‘séﬁmﬁmsmjﬁmﬁm—] (VR mnymmcsw'Esmsﬁuﬁwﬁ'j
DamEwdssmeviigsamuiminpmosigiu Gigsn moSagiuasamwiz by
Ss{gimsme (nAgAA[GINSa] S uAANIHAN{Y SRENGIU G AWU{AYSINIGH)

Augsnsy
yslagnmnusingjizgisumsiugyismomeswan§inuaidng

v

*

@ wasimnagatamaminpmosis§insjisgivawspMmavsa§ A ARy (U.6.8)
(VAFASSIMTBIBNIR AR MIBAM U IHA NN IV R N AEAN{ABUTS Wata mses
GiStVNAEANISAIEIBIIMARUFHUBIENTMINEANNTM UK UMSU{MY .88
l;"ltiJLE\JU_lHLULﬁSﬁLLmﬁfﬁmtﬂﬂﬁHﬁmS§m‘1

* gunsndis: aga(gs Hsdofindmisuls Wata/FHVI guiw:nes 908G (smuuiigsanmausua)
mﬂns-inﬂ

(3) mnﬁnﬁﬁmﬁfﬁmsﬁmmymml;si3§smsﬁummsmmumzﬁ‘;ms:]a Ewmmfwsmsnhﬁm
SURI N AZAY i'j'fsmﬂan[nsuaGmnwcmssscuSJ:‘ﬂwesnamssws W ARAANS
SIHSER ANNIVATIN AEASAMS{RBUIS Wata/FHVI 1000 im s
* guasafitss inagalgs gsdofiagaiisuls Wata/FHVI gususim 908G (smuuiigs anmausuas

(o Agn

SHTsIIRI0NY - UaNSPRGIN (BSIagemnuacGn EmCare §tis§ 1/3




Forte
General Insurance

2. AARIGITG
@ walsdimnagnsguminpmouisisSingjingivas Ya AAaTRURIUAMYESHSYED

U U

aMmys

* MamBIRAMSINUIMARM qgn‘i—E Care

+ safmMoNsa) mastniia Geaguiss ynamnikumsalu (Hypniapy
A §4

o MAjIERINESIRANS (X UFmsTnmuNRHvgs SHgnguEwInAEa
(musnmsisimuu§insizg)
v§insjisg SHUMSAARINBNIRGANRBAMS{ABUIS WALG/FHVI Ghesfiosy

@ unUiisgrumsminpmasis§snsjiaIvas U.a.6 (NAFA{IUMSAARISNIBSIRDANKET
MIMUBAAYUTS WaALE/FHVI gRiw:ne 90iguuiemiy ssm"SJ iRy susuimALUaY
UGG UMIB AN UK UNSMS (MY U.65.653
. anmmsmumsasma ixugimstinmunRfv(gl Gingiue S8 M winagn
LRV LU MLV

+ MamwRAMSINUIMAeMNyaGA EmCare

+ G2ansMagNarINni S HEUMANUANTATERIURIFASFUIMA

+ Imusuasiang (Riadminpmusdgn Ssapasis§ingg) g d8ammiv§ims)
(Asadmissanpme gmssemarsisgiinsg) Su

+ IAWU{AYSINSG] ARGMAANINANSINTS)A

e LUﬁ?schﬂﬁsaﬁssm—lmymcuLs13§unsﬁummsmmummgmsja:rlﬁi 3 [AgA[gs
UMSANANINENIDANRETANIMEBAMS{RBU]S Watn/FHVI gait:nm 905 UM
omiiuitnsgs

. an[ﬁiMS'IUS'ISE\ij ixugimstinmunRfv(gl Gingiue S8 M winagn
SERO BV BV E

+ MarHRAMSINUINIeMNuaNA EmCare

+ B2assmmagnamnny Si HnﬁjﬂnﬂﬂUnﬂGn'ﬁUmUﬁanSSNLﬁlﬁ

* 's‘;‘LnusuLnsmaan (nsnnﬂsnymmﬁﬁni,ﬁ UswLmnnswsamsj 2arsmiiugicng;
( SOAMIRIEANNT ymis: 1m;s1935msp S

(S ST0S (7 RIISHAN AT (LumsmﬂmmnwnuummmnﬁsanLmumes:mSJ)
* GHUIN MYWSHMAISEw muviigs 1 up: SUUNRIURIURIBHUNNA
. ?ﬁ wu{aENGIds [KUnSMUUTESs alganm mIGamwaumatagl SAimIvauSins;
Su nransmangpas)a (uadsiBaiyigjms)d

3. MIVINSARRNISIESIR AN

<

AJUUIMNSAARNISIESIR ARV N AFAYA{ISUISM NG Wata SIS (126ya) my
MW SETARMYS

- ARMSAMM : smssgs: mimes MS§ 18 ssmitue 66 sUMIB{NuSHY aMAS
enNgsIm NEMSFnm
smiluma Ms§1 2F& 2G ssmitue 586 Fitaue 169 AnSgs 566
FURIA{FUSEA eNESIN NRMSFNMm

« eRIR)ENU  : HA4RS gIPEiune gEannatsi Wanwsd (Aniad)unu egiasnu

- (ROMARUR  : FAUL26 FPIAUE 5 5830A 4 UMAIAS: (RMARUYN ([BFMARUNY

- egAndmy  : mImaue 7 58THanw MMARYITIA [IRANATIY [RgANRTIEY

- egeag ¢ B 3 AWa 1 {AMNENS g[S

- fegAnRel ¢ gimacue 4 g8nyced mamin [RENIYS egAnie

29|
el

:SI
-—

4. MigIARIONY
Q wasilinagasgruminpmusis§insjisgivas Wata (NAFH[FNUMUEUMIGamw
fruSsmoygiibasimims miggwibuniBams miSsms Suugeanmangsiseg)aisuan

§

aisIEsIRIANG - UaNuSNNUM (BSiajemnugain EmCare §ils§ 2/3




ﬁ

Forte
General Insurance

msynumﬂ (BUISWAIESHgIN G U FjISESSSAIMALR UM SOBNIENWH UMy SH
SHOETERE
(2) LUﬁ‘iSLfimnﬁsaﬁssm—lmymmcsﬂ;é’smsﬁ g U.RJ.603
. mnJEﬁJﬁJS‘]Hmiﬁjmt&JUﬁjmﬂanEULBTULU]naUnULUGICGE\ijU_ImJ'ImEU Sufgims
fiSa) Sugsrapuiw:me 158y isigims AamGilgsgrmsanansmmensme
. mnﬁﬁﬁ§a[nsmsﬁswma pumsnfitzuanansSsmmuumpiwin 3igisigims

Ugwﬁﬁsgymmsnnﬁnﬁ

« AYASH{GITSHSRAARTUEMINESIRIANMIUAIINAEA{GITSENa USS[gims
SRS

- waisiim smsmsmmmmmnﬂnﬁq QIMSENa LS’]“ELﬂHHSj’GLnSﬁ Jewiuiq Sumsgs
Zofnifimigana Sugufiisimsianagad sigimw (Aanssiguisms gms‘%’me (AMK)
§mﬁmenwmnmem—1smnnﬁn musLw:ans SMS metnﬂnnnmﬁﬁﬁLmﬁﬁ@ﬁﬁws

miveamyw guwme 1te ghaneusivieamyw gusw:me 3ted

(3) Lumscumnnsénssmmqpmm:msss:uSJ:ummsmmumm‘;ms:]ncﬁni
"

t

S ﬂimﬁmiﬁjﬂ,ﬂﬁil}ﬁiLﬂﬂanSﬁ[ﬂimSﬂSnJ SﬁSmﬁﬁﬁin (16U 15l;ﬁ is

1Lav

DIGALFSSUTMSRARNIN MM

. mnﬁs;;ﬁ Sujgrmsysiadin guniafizuananBsmmuumpniwin 3ig istgims
siisgoumsnn a4

§' AGIMSHSEAARBUAMIN B ANNURIINAEA{IMS§Sa yBs(gims

v

a:

v
o
¥
o

g
giEms An

Qs%nﬁm‘%nﬁssmn smlnstﬁumﬂsmnnnnﬂ 5mew {Ae ﬁﬂSH[ if’l rmnsgms?me
(AMK) St e ssiviersimsianngn musw:ani SMS (Wi agAMeRa[ma
ﬁ;ﬁmnﬁﬁmeamew g 1te yflanaisivieamyw guswimo 3ted
AONG RS 06
A) (REj 3 MInBIRSANRm S numN

sely mnmmmmymmcsﬁsnns‘j tnagA[gitey :nmmpmmcmﬁ'jmsﬁﬁmms
5 mcanH[ni Sugpugno WIS HHUAA AL mmsrs UIi{Auigid
. nﬁn:ﬂﬂﬂ:npmmtﬂwﬁsmLmnnpmm [AgA ﬁ[nimjmnmmymmmﬁsmsﬁﬁm
msmmunnLnULns Supuuent shwwssguafiatiumsguffsgid ghninins
Mg YgImin§uignugan (M MG NomIR: :Rianngn nagamGigy
§nm§njmwts118USUﬂtL7 %8 yugUlimetnues pUUmBABaAMHUANIUAIYAIAY
- minpmeusiZugans Ss{gimsmsiis
- milinInMAUUMGSH{GIMSEES MUmInpmuisimsvamiegnsitugea
HSINSjNMUAY{gI
e) guAmmitativamywiinwupiy Sudnaanimisy wasiidanmdmmmsmsiatjy
misissuransSagimsmasammiigaus i wsigimsuliuRmums9Y
5. iaBISSIASHSHMINIBNR AN
v anIaMyw gussiassusamsSs

\ < [AvmMNg . [AYmMBNIgAg AN MUmMINUIM EmCare (FHVI Team)
s gitul (nmémﬂimsfﬁii‘uynn:) : 015555192
. ss:msy; 7 : 081888 959
« BIHS|B{ESA :  kh-inquiry@fullertonhealth.com
6. 5aiAS
weaisfinayadsims §§mﬁjs1nmumwwe ayussIn§susamss
D - [Aumsn; . [vmsnilgasgusaas
IJ « HS|B{g8A : anhcomplaint@forteinsurance.com
indBatyRunisaiAssiusnw Agmengeuminisonsizugitnuy Mwngwsabndas

msgUgssivshtannsymuysHassasusiuasduy

ay_g

Lnsmsmmnummnm (nSﬁ"I) nH[UfU E\JHin‘pFJSEwU [LUSE]SS]S@EEUMH!S E"NDHSWSNMNENHS%
[['l.ﬂanmGSSmmSﬁmSmHmif\Jmﬁ[w[U[EUGUJS T myit: LniﬂSﬂﬁiUf\J[tﬂtﬂe www.forteinsurance.com

we

AIRNEIRI0NYN - UaNISPNUIK (BSiagemnuaGa EmCare

majiEd RiIESIRI0Nk 3/3

I



ﬁ

Yorte EmCare

General Insurance employeacare

EmCare Insurance Claim Procedure

Thank you for choosing Forte Insurance (Cambodia) Plc. for employee health protection.

Below is EmCare Claims Procedure. Please note that EmCare Claim is processed by
Fullerton Health LLC (FHVI)
The claim procedure is different for treatment at @ Forte Panel Hospitals, @ NSSF Network Hospital

© other licensed Hospitals.
(3]
o i&

Insured got into  Treatment Fill in a Claim Pay for Claim Claim
an Accident at a Forte Form and non-covered Submission Payment
/Sickness Panel verify medical items or by the Hospital
Hospital documents Expenses
and invoices over limits

before discharge

Insured got into  Treatment at Claim Claim Claim NSSF Hospital
an Accident an NSSF Notification Submission Checking Daily Hospital
/Sickness Network within 90 days  within 90 days and Settlement Cash Allowance
Hospital from hospital from hospital  within 15 Benefit Claim
admission discharge working days Payment
A o
Insured got into Treatment at Claim Claim Claim Claim
an Accident a Licensed Notification Submission Checking and  Payment
/Sickness Hospital within 90 days  within 90 days Settlement
from hospital from hospital within 15
admission discharge working days

1. Notify Us

@ In the event of an accident or sickness, you have the point to seek injury treatment
at a Forte Panel Hospital without having to pay the hospital bills. However, you
have to pay for items that are not covered or expenses that are over the limit,
and you shall also check medical documents and sign invoices before discharge
from hospital.

* Please find an updated Panel Hospital list from our website.

@ If you seek treatment at a Network Hospital of the National Social Security Fund
(NSSF), you cannot claim your medical expenses from Forte, but you are entitled to
claim the Daily Hospital Cash Allowance for Coverage under NSSF in accordance
with the benefit plan you purchased.

* In this case, you have to notify Forte/FHVI within 90 days of your hospital admission date.

© You can also seek treatment at other licensed Hospitals within your coverage
territory. However, you have to pay the hospital bills yourself first, and submit your
claim documents to Forte/FHVI later.
* In such case, you also have to notify Forte/FHVI within 90 days of your hospital admission
date.

Claim Procedure - EmCare Insurance page 1/3
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2. Required Documents

@ If you get treatment at a Forte Panel Hospital, the required documents are as follows:
+ Your EmCare Insurance membership card
¢ Your National ID card, Employee card, Passport or an equivalent document, and
+ A Claim Form duly completed and signed by you (available at Panel Hospitals).
The Panel Hospital will submit your claim documents to Forte/FHVI directly.

@ After getting treatment at an NSSF Network, you are required to submit the following
claim documents to Forte/FHVI within 90 days after hospital discharge to claim the
Daily Hospital Cash Allowance for Coverage under NSSF:

+ A Claim Form duly completed, signed and stamped by you and the
Policyholder

+ A copy of your EmCare Insurance membership card

¢ An Authorization Letter for Claim Payment and a copy of the payee’s
National ID card

+ A Discharge Letter (an inpatient or surgery case), and

+ Hospital Bills as well as other related documents

© If you get treatment at other licensed Hospitals, you have to submit the following
claim documents to Forte/FHVI within 90 days after hospital discharge:

+ A Claim Form duly completed, signed and stamped by you and the Policyholder
A copy of your EmCare Insurance membership card,
An Authorization Letter for Claim Payment and a copy of the payee’s
National ID card
A Medical Certificate (an outpatient case) or Discharge Letter (an inpatient or
surgery case)
Medical Test Results (if the expenses are included in the hospital bills),
* Prescriptions with diagnosis, issue dates, stamps, names and signatures of
the doctors
+ Original Invoices with issue dates, unit prices, actual total costs and the hospital
stamps, and
+ Other relevant documents (if required).

* 6 o o

*

3. Claim Submission

Please submit your claim documents to Forte Insurance (Cambodia) Plc. at the following
addresses:

* Phnom Penh : (1) Vattanac Capital, Level 18, No.66 Monivong Blvd, Sangkat Wat
Phnom, Khan Daun Penh, Phnom Penh City, Cambodia
(2) View Park building, 1st floor 2F & 2G #586 St.169 & 566, Sangkat

‘ Srah Chak, Khan Daun Penh, Phnom Penh City, Cambodia
- Siem Reap . #A48&5, St. Charles De Gaulle, Phum Salakanseng, Sangkat Svay
% Dangkum, Siem Reap City, Siem Reap Province
» Battambang : No. 26, National Road No.5, Phum Romchek 4, Sangkat Ratanak,

Battambang City, Battambong Province

+ Kampong Cham : National Road 7, Phum Boeng Snay, Sangkat Sambour Meas, Krong
Kampong Cham, Kampong Cham Province

+ Preah Sihanouk : Phum 3, Sangkat 3, Phreak Sihanouk City, Phreak Sihanouk Province

+ Kampong Speu : National Road No. 4, Phum Angserey, Sangkat Rokathom, Krong
Chbarmon, Kampong Speu Province

Claim Procedure - EmCare Insurance page 2/3
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Forte Insurance (Cambodia) Plc. reserves right to update this Claim Procedure without prior notice.
You can view the latest Claim Procedure from our website: www.forteinsurance.com

Claim Procedure - EmCare Insurance

4. Claim Settlement

@ If you get treatment at Forte Panel Hospitals, you have to pay for expenses which
are over the maximum limits specified in the Insurance Schedule and/or for
expenses which are excluded by virtue of the Limitations, Exclusions and other
relevant Conditions of the Policy. Forte will settle the balance of the claimed amount
directly with Panel Hospitals.

@ If you get treatment at an NSSF Network Hospital:

«  Claim for Daily Hospital Cash Allowance will be processed and settled within
15 working days on receipt of complete documents

«  You will be informed in the event of incomplete documents within 3 working days

«  You will be informed whether your is payable or not

« If your claim is payable, an automated email and payment notice will be send to
you. 5 days afterwards, AMK will send AMK payment code to you via SMS and
you can withdraw money from any AMK agent within 1 month or from any AMK
branches within 3 months.

© If you get treatment at other licensed Hospitals:

«  Claims will be processed and settled within 15 working days on receipt of

complete documents

*  You will be informed in the event of incomplete documents within 3 working days

«  You will be informed whether your is payable or not

« If your claim is payable, an automated email and payment notice will be send to

you. 5 days afterwards, AMK will send AMK payment code to you via SMS and
you can withdraw money from any AMK agent within 1 month or from any AMK
branches within 3 months.

Notes:

a) For claims to be valid,

« In case of an in-patient, you are required to seek medical treatment in a licensed
and legally authorize Hospital with Registered Medical Practitioner.

« In case of an out-patient, you are required to seek medical treatment in a licensed
and legally authorized Hospital Medical Practitioner. However, in the event of
emergency or medical necessity for your survival, you can seek treatment at
cabinet or consultation rooms up to their license practicing level.

- Treatments received at pharmacies are not covered.

- Special consideration might be given for treatments received in provinces where
there is lack of proper medical facilities.

b) Please do not make any changes to original invoices and supporting documents.
if found, claims will be classified as fraud and rejected immediately.

5. Contact:

For any enquiries, please contact:

« Attn To : A&H EmCare Claim Team (FHVI Team)
« Helpline (During working hours) : 015 555 192

« Direct Billing Support : 081888 959

« Email : kh-inquiry@fullertonhealth.com

6. Complaint:

If you are not satisfied with our services, please contact:
« Attn To : A&H Complaint Team

«  Email : anhcomplaint@forteinsurance.com

We value honest feedback to help us identify areas for improvement and provide
our customers with a better experience. Thank you.
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